
SECOND DEMAND NOTICE 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Account Number: [Insert Account Number]  

Subject: OVERDUE UTILITY BALANCE - SECOND NOTICE 

Dear [Customer Name], 

Our records indicate that your utility account remains past due despite our previous notice sent 

on [Date of First Demand Letter]. As of today, your outstanding balance is $[Insert Amount]. 

This balance was originally due on [Insert Original Due Date]. To avoid further action, please 

submit your payment in full by [Insert New Deadline Date]. 

Payment Options: 

• Online: [Insert Website URL] 

• Phone: [Insert Phone Number] 

• Mail: [Insert Mailing Address] 

If you have already sent your payment, please disregard this notice. If you are experiencing 

financial hardship and need to discuss a payment arrangement, contact our billing department 

immediately at [Insert Phone Number]. 

Failure to settle this balance or contact us by [Insert New Deadline Date] may result in the 

disconnection of your services and the referral of your account to a collection agency. 

Sincerely, 

[Your Name/Department] 

[Company Name] 

[Contact Information]  


