
[Company Name] 

[Address Line 1] 

[City, State, Zip Code] 

[Phone Number] 

[Date] 

[Borrower Name] 

[Property Address Line 1] 

[City, State, Zip Code] 

Subject: Status Update Regarding Your Disaster Forbearance Plan 

Dear [Borrower Name], 

We are writing to provide a status update regarding your current disaster-related forbearance 

plan for your mortgage account ending in [Last 4 Digits of Loan Number]. Our records indicate 

that you are currently in the middle of your approved forbearance period, which is scheduled to 

end on [Date]. 

The purpose of this letter is to check in on your recovery status and ensure you are aware of the 

timeline and next steps. 

Current Status: 

During this period, you are not required to make your monthly mortgage payments. However, 

please remember that these payments are deferred, not forgiven. Interest continues to accrue 

according to the terms of your original note. 

Next Steps: 

• If your financial situation has improved, you may choose to resume payments or pay off 

the deferred balance at any time. 

• If you are still experiencing hardship due to the disaster, you may be eligible for an 

extension of the forbearance period. 

• Approximately 30 days before your plan expires, we will contact you to discuss long-

term repayment options, such as a loan modification, payment wrap-around, or 

repayment plan. 

Action Required: 

At this time, no immediate action is required unless your circumstances have changed. If you 

would like to discuss your transition plan early or if you have questions regarding your account, 

please contact our Disaster Assistance Team at [Phone Number] or visit our website at [Website 

URL]. 

We remain committed to assisting you through your recovery process. 



Sincerely, 

[Sender Name/Department] 

[Company Name] 


