
Date: [Insert Date] 

TO: 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code]  

RE: FINAL NOTICE PRIOR TO SERVICE SUSPENSION 

Dear [Customer Name], 

This is a formal final notice regarding your past-due account balance of $[Amount Owed]. 

Despite previous reminders, we have not yet received payment for your outstanding invoice(s): 

#[Invoice Numbers]. 

Please be advised that if payment is not received in full by [Date], your services will be 

suspended immediately without further notice. Service interruption may include: 

• Loss of access to [Service Name/Platform] 

• Discontinuation of technical support 

• Potential late fees or reconnection charges 

To avoid the disruption of your services, please submit your payment via one of the following 

methods: 

• Online Portal: [Insert Link] 

• Phone: [Insert Phone Number] 

• Bank Transfer: [Insert Details] 

If you have already sent your payment, please disregard this notice. If you are experiencing 

financial difficulties and wish to discuss a payment plan, please contact our billing department at 

[Phone Number] or [Email Address] before the deadline stated above. 

We value your business and hope to resolve this matter promptly to ensure your service 

continues uninterrupted. 

Sincerely, 

[Your Name/Department] 

[Company Name] 

[Company Phone Number]  


