Date: [Insert Date]

To:

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Subject: FINAL DEMAND FOR PAYMENT - NOTICE OF PENDING SERVICE
SUSPENSION

Dear [Customer Name],

Our records indicate that your account remains past due despite previous notices. As of today,
your outstanding balance is ${Amount Due].

This is a formal notice that unless payment is received in full by [Deadline Date], your services
will be suspended immediately without further notice. To prevent the interruption of your
service, please settle the balance using one of the following methods:

e Online: [Insert Website Link]
e Phone: [Insert Phone Number]
e Mail: [Insert Payment Address]

Please note that if your service is suspended, a reconnection fee of ${Fee Amount] may be
required to restore access once the full balance is paid.

If you have already sent your payment, please disregard this letter. If you have any questions or
are experiencing financial hardship, please contact our billing department immediately at [Phone
Number] to discuss payment arrangements.

Sincerely,
[Your Name/Company Name]

[Department Name]
[Contact Information]



