
Date: [Insert Date] 

Subject: Results of Account Deletion Dispute Investigation 

Dear [User Name], 

This letter is to inform you that we have completed our investigation regarding your dispute 

dated [Insert Date of Dispute] concerning the deletion of your account: [Insert 

Username/Account ID]. 

Based on our review of the internal logs and information provided, we have reached the 

following conclusion: 

Investigation Outcome: 

[Insert Outcome: e.g., Account Reinstated / Deletion Upheld / Investigation Inconclusive] 

Reasoning: 

[Insert brief explanation of findings, e.g., verified unauthorized access, confirmed violation of 

Terms of Service, or confirmed manual request by account holder]. 

Action Taken: 

[Insert Action: e.g., Your account has been fully restored / Your account data has been 

permanently purged in accordance with our policy / No further action can be taken at this time]. 

If you have any further questions or have additional evidence to provide regarding this matter, 

please contact our support team at [Insert Contact Email/Phone Number] and reference Case ID: 

[Insert Case Number]. 

Sincerely, 

[Your Name/Department Name] 

[Company Name] 


