[Date]
Subject: Mandatory Notice of Consumer Rights
Dear [Customer Name],

This letter serves as a formal notice regarding your consumer rights in accordance with
[Local/State/Federal] law. Please review the following information carefully as it pertains to
your recent [purchase/contract/service] with [Company Name].

Your Legal Protections:

o Right to Information: You have the right to receive clear and accurate information
regarding the goods or services provided.

o Right to Cancellation: Under specific conditions, you may have the right to cancel this
agreement within [Number] days without penalty.

o Right to Redress: You have the right to seek a remedy for products or services that do
not meet the legal standards of quality or performance.

e Privacy Protection: Your personal data will be handled in strict compliance with
applicable privacy and data protection regulations.

Disclaimer:

This document is provided for informational purposes only and does not constitute legal advice.
While we strive to ensure the accuracy of this information, statutory rights vary by jurisdiction.
Nothing in this notice or our standard terms of service is intended to exclude, restrict, or modify
any non-excludable statutory rights you may hold under the [Name of Specific Act, e.g.,
Consumer Protection Act].

If you have any questions regarding your rights or wish to exercise any of the options mentioned
above, please contact our customer support department at [Phone Number] or [Email Address].

Sincerely,
[Authorized Signature]

[Name of Representative]
[Company Name]



