
Date: [Insert Date] 

To: [Tenant Name] 

Address: [Property Address] 

Unit Number: [Unit Number]  

Subject: First Reminder: Declined Online Rent Payment 

Dear [Tenant Name], 

This letter is to inform you that your online rent payment submitted on [Date of Attempted 

Payment] for the amount of $[Amount] was declined by the payment processor. 

As a result, your rent for the period of [Month/Year] is currently marked as unpaid. Please log in 

to the resident portal or contact your bank to resolve the issue. You may need to provide an 

alternative payment method to ensure your balance is settled. 

Please note that per your lease agreement, a late fee of $[Amount] [may be/has been] applied to 

your account if the payment is not cleared by [Date]. 

If you have already made a manual payment or have resolved this issue, please disregard this 

notice. Otherwise, please complete your payment immediately. 

If you have any questions regarding this notification, please contact the management office at 

[Phone Number] or [Email Address]. 

Sincerely, 

[Your Name/Property Manager Name] 

[Company Name]  


