[Your Company Name]
[Your Company Address]
[City, State, Zip Code]
[Phone Number]

[Date]

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Subject: SECOND NOTICE - Electronic Payment Processing Failure for Account
#[Account Number]

Dear [Customer Name],
This is a second notification to inform you that our second attempt to process your electronic
payment of ${Amount] on [Date] was unsuccessful. Our records indicate that the payment for
Invoice #[Invoice Number] remains outstanding.
The processing failure may be due to one of the following reasons:

o Expired credit/debit card

o Insufficient funds

e Change in banking information

o Security block from your financial institution
Please update your payment information and settle the balance by [Due Date] to avoid any
interruption in service or late fees. You can make a payment through our online portal at
[Website URL] or by calling us at [Phone Number].
If you have already submitted a payment via another method, please disregard this notice.
Thank you for your prompt attention to this matter.

Sincerely,

[Your Name/Department Name]
[Your Company Name]



