
[Your Name/Company Name] 

[Your Address] 

[City, State, Zip Code] 

[Date] 

[Recipient Name] 

[Recipient Address] 

[City, State, Zip Code] 

URGENT: Notice of Failed ACH Transfer - Insufficient Funds 

Dear [Recipient Name], 

We are writing to formally notify you that the ACH transfer scheduled for [Date] in the amount 

of $[Amount] was returned by your financial institution due to "Insufficient Funds" (NSF). 

As a result, the payment for [Invoice Number/Account Number] remains outstanding. Please be 

advised that a returned item fee of $[Fee Amount] has been applied to your account balance. 

To resolve this matter immediately and avoid further action or service interruption, please 

provide an alternative form of payment by [Deadline Date]. We accept the following payment 

methods: 

• Credit/Debit Card 

• Wire Transfer 

• Cashier's Check 

Please contact our billing department at [Phone Number] or [Email Address] once the payment 

has been sent, or if you believe this notification was sent in error. 

Thank you for your prompt attention to this urgent matter. 

Sincerely, 

[Your Name/Signature] 

[Your Title] 


