
[Date] 

[Policyholder Name] 

[Address Line 1] 

[Address Line 2] 

[City, State, Zip Code]  

Subject: IMPORTANT: Notice Regarding Your Auto Policy Renewal and Rideshare 

Coverage 

Dear [Policyholder Name], 

We are writing to inform you that your auto insurance policy [Policy Number] is scheduled for 

renewal on [Renewal Date]. 

According to our records, your policy includes a Rideshare Endorsement. This endorsement 

provides specific coverage while you are logged into a transportation network company (TNC) 

app, such as Uber or Lyft, but have not yet accepted a trip or picked up a passenger. 

Please review the following important information: 

• Coverage Limits: Your rideshare endorsement limits and deductibles remain as stated in 

your renewal declarations page. 

• Required Reporting: You must notify us immediately if you begin driving for a 

different rideshare platform or if you stop using your vehicle for ridesharing purposes. 

• Commercial Use: Please remember that this endorsement does not cover commercial 

delivery services (e.g., DoorDash, UberEats, Grubhub) unless specifically noted on your 

policy. 

What you need to do: 

If you still participate in ridesharing activities, no further action is required; your coverage will 

continue upon payment of your renewal premium. If you are no longer driving for a rideshare 

company, please contact us to remove this endorsement, as it may reduce your premium. 

If you have any questions regarding how your personal insurance interacts with the coverage 

provided by your rideshare company, please contact your agent or call our customer service 

department at [Phone Number]. 

Thank you for choosing [Insurance Company Name]. 

Sincerely, 

[Agent/Company Name] 

[Contact Information]  


