[Date]

[Tenant Name]

[Unit Number/Address]

[City, State, Zip Code]

Subject: Follow-Up: Recent Pest Control Treatment and Repairs

Dear [Tenant Name],

This letter is a follow-up regarding the pest control treatment and related repairs performed at
your residence on [Date of Service].

Our records indicate that the following actions were taken: [Briefly list services, e.g., sealing
entry points, baiting, or chemical treatment].

The comfort and satisfaction of our tenants are our top priorities. Please take a moment to
provide feedback on the following:

e Have you noticed any further pest activity since the repairs?
e Was the service technician professional and punctual?
e Are you satisfied with the quality of the repairs made to the unit?

If you are still experiencing issues or if the repairs require further attention, please contact the
management office immediately at [Phone Number] or [Email Address] so we can schedule a

follow-up visit.

Thank you for your cooperation in helping us maintain a clean and comfortable living
environment.

Sincerely,

[Property Manager Name]
[Property Management Company|



