
URGENT: NOTICE OF EMERGENCY PIPE REPAIR 

Date: [Insert Date] 

To All Residents/Tenants of: [Insert Building Name or Address] 

Dear Resident, 

This letter is to inform you that we are performing an emergency repair on a broken water pipe at 

the property. This repair was unplanned and requires immediate attention to prevent property 

damage and ensure the safety of the plumbing system. 

Impact of Repair: 

• Water Shutdown: The water supply to [your unit / the entire building] will be turned off 

starting at [Start Time] today. 

• Estimated Duration: We anticipate the water will be restored by [Estimated Completion 

Time]. 

• Noise: You may hear drilling or construction noise in the [Location of Leak] area during 

this time. 

Once the water is turned back on, you may experience slight discoloration or air in your pipes. 

We recommend running your cold water taps for a few minutes until the water runs clear. 

We apologize for this unexpected inconvenience and appreciate your patience while we work to 

resolve this emergency as quickly as possible. 

If you have any questions, please contact management at [Phone Number]. 

Sincerely, 

[Your Name/Property Management Name] 

[Contact Information]  


