
[Date] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code]  

Subject: Letter of Appreciation - Claim Number: [Claim Number] 

Dear [Customer Name], 

We are writing to officially inform you that the settlement for your recent auto insurance claim 

has been finalized. A payment in the amount of [Amount] has been [issued/deposited] to your 

account. 

We would like to sincerely thank you for your patience and cooperation throughout this process. 

We understand that dealing with vehicle repairs and insurance paperwork can be stressful. Your 

prompt responses to our requests for documentation and your understanding during the 

investigation phase were greatly appreciated and helped us reach a resolution. 

Providing efficient service is our priority, and we thank you for giving us the opportunity to 

assist you. If you have any remaining questions regarding this settlement or your policy, please 

contact your claims adjuster at [Phone Number] or via email at [Email Address]. 

Thank you for choosing [Insurance Company Name] for your coverage needs. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name]  


