
Date: [Insert Date] 

Subject: Notice of Scheduled Telecom Service Interruption 

Dear [Customer Name], 

This letter is to inform you that we will be performing essential maintenance on our 

telecommunications network in your area. To complete these upgrades, a temporary interruption 

of your services will be necessary. 

Schedule of Maintenance: 

• Start Date and Time: [Insert Date and Time] 

• End Date and Time: [Insert Date and Time] 

• Expected Duration: [Insert Number of Hours] 

Impacted Services: 

• [e.g., Internet Connection] 

• [e.g., Landline Telephone] 

• [e.g., Digital TV] 

This maintenance is required to improve network reliability and performance. We recommend 

that you save any important online work and plan for this downtime accordingly. 

In most cases, your equipment will reconnect automatically once the maintenance is complete. If 

your service does not return after the scheduled end time, please try restarting your modem or 

router. 

We apologize for any inconvenience this may cause and appreciate your patience. 

Sincerely, 

[Your Name/Company Name] 

[Customer Support Phone Number] 

[Company Website] 


