Dear Residents,

In observance of Veterans Day, please be advised that our leasing office hours will change on
Monday, November 11th.

Updated Schedule:

o Holiday Hours: [Insert Hours, e.g., 10:00 AM - 2:00 PM or Closed]
e Regular Hours Resume: [Insert Date]

While the office is [closed/operating on limited hours], our maintenance team will be available
for emergencies only. For any life-threatening emergencies, please call 911. For urgent

maintenance requests, please call our emergency line at [Insert Phone Number].

General inquiries and non-emergency requests can be submitted via the resident portal and will
be addressed when we return to regular business hours.

We would like to take this opportunity to thank all our veteran residents for their service.
Best regards,

The Management Team
[Insert Apartment Community Name]



