
Dear Resident, 

We are excited to announce that we have upgraded our online rent payment portal to provide you 

with a more convenient and secure experience. 

What's New? 

• Faster processing times for online payments. 

• Improved mobile-friendly interface. 

• Ability to set up recurring Auto-Pay. 

• View your payment history and real-time balance. 

How to Get Started: 

To access the new system, please visit the link below and follow the prompts to register your 

account: 

URL: [Insert Portal Link Here] 

Important Note: 

If you had automatic payments scheduled on our old system, you will need to log in to the new 

portal to re-authorize and set up your payment method to ensure your next rent payment is 

processed on time. 

If you have any questions or need assistance setting up your account, please contact the 

management office at [Insert Phone Number] or [Insert Email Address]. 

Thank you for being a valued resident! 

Best regards, 

[Management Name] 

[Property Name]  


