[Date]

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Subject: Confirmation of Home Security Upgrades - Policy #[Policy Number]
Dear [Customer Name],

Thank you for notifying us regarding the recent security upgrades you have made to your home.
We have received the documentation for the installation of your [mention specific equipment,
e.g., smart alarm system/deadbolts/smoke detectors].

Enhancing your home's security not only provides you with better peace of mind but also helps
in reducing potential risks. We are pleased to inform you that these improvements have been
noted on your account.

As a result of these upgrades, your policy has been updated. Please find the details below:

e Updated Annual Premium: ${Amount]
e Applied Discount: [Name of Discount, e.g., Protective Device Credit]
o Effective Date: [Date]

Revised policy documents reflecting these changes are attached to this letter for your records. No
further action is required from your side at this time.

Thank you for choosing [Insurance Company Name] and for your commitment to home safety. If
you have any questions regarding your coverage, please contact us at [Phone Number] or [Email
Address].

Sincerely,

[Agent Name]
[Title]
[Insurance Company Name]



