
[Date] 

[Recipient Name] 

[Recipient Address] 

[City, State, Zip Code] 

Subject: Thank You for Completing Our Personal Injury Claim Survey 

Dear [Recipient Name], 

Thank you for taking the time to complete the survey regarding your recent personal injury claim 

experience with [Company/Firm Name]. We sincerely appreciate the feedback you provided. 

Your insights are invaluable to us as we strive to improve our services and support for our 

clients. We are committed to using your suggestions to enhance our claims process and ensure 

the best possible outcomes for those we represent. 

If you have any further questions or if there is anything else we can assist you with regarding 

your case, please do not hesitate to contact us at [Phone Number] or [Email Address]. 

Thank you again for your trust and for sharing your experience with us. 

Sincerely, 

[Your Name/Signature] 

[Your Title] 

[Company/Firm Name] 


